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DQc Hip - T\I' do - H~nh phue

S6: ,{1- IQD-UBND Holing Due, ngay 13 thang 01 ndm 2020

'YET f)INH
V~ vi~e ban hanh NQi quy ti~p eong dan t~i try sO'xii Ho~ng Due

UY BAN NHA DA xA HOANG Due

Can cir Luat To chuc .l.inh quyen dia phuong ngay 19/6/2015;
Can cir Luat K 1i~u nai S(~02/201l/QHl3; Luat T6 cao s6 03/20111QH13

ngay 11 thang 11 nam 2011;
Can cu Luat Ti~p cong dan s6 42/2013/QH13 ngay 25 thang 11 nam 2013;
Can cir Nghj dinh s6 75/20121TD-CP va Nghi dinh s6 76/N,D-C;P ngay 03

thang 10 nam 2017 cua Chinh Phu quy djnh chi tiet thi hanh mot so dieu cua Luat
Khieu nai; Luat To cao;

Can cir Nghi dinh s6 so 64/201 4/ND-CP ngay 26/6/2014 cua Chinh Phu quy
dinh chi ti@tthi hanh InQt s6 di~u cua Luat Ti@p cong dan;

Xet dS nghi cua Cong ChLfC Van phong -- Th6ng ke,

QUYETDJNH:

Di~u 1. Ban hanh kern thco Quyet dinh nay NQi quy tiep cong dan tai tru so
UBND xa Ho~ng Due.

Di~u 2. Quyet djnh nay co hieu luc thi hanh kS tir ngay ky.
Van phong Uy ban nhan dan xa; Truong cac nganh, doan thS, can bo, cong

chirc xa; Truong thon va cac to chirc. ca nhan co lien quan chiu trach nhiern thi
hanh Quyet dinh nay.'.

NO'i nhlin:
- Nhir di~u2Qf)(t/h);
- TV Dang uy, TT HD D X3 (8/<.:);
- LlIU: VT.

DAN
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UY BAN NHAN DAN
xA HOANG Dire

eONG HoA xX HOI CH '>; TGHiA VI~T NAM
9C_~_P-TI}~~(~-H~lnh phuc

NOI QUY TIEP eONG DAN
T~I TRV s6 UY BA NHAN DAN XA HO,t\.l G Due

(Ban hann kem theo Quyh dinh s6 A'f QD- ( R 'V
ngay /'3thang 01 nom 2020 nw Uh\D \(1 fJ('c7nr Dire)

I. Quy~n va nghia Vl} cua ngu·{yjd~n khi~u nai, ta cao, ki~n ngh], phan
anh

1. Khi dSn noi tiep cong dan, nguoi khieu nai, t6 cao, kiS nghi, phan anh co
cac quyen sau day:

a) Trinh bay v~ nQi dung khiSu nai, t6 cao, ki6n nghi, phan anh;
b) Diroc huang d~n, giai thich v~ nQi dung lien quan dSn khiSu nai, t6 cao,

kiSn ngh], phan anh cua minh;
c) KhiSu nai, t6 cao v~ hanh vi vi pham phap luat cua nguoi tiSp cong dan;
d) Nhan thong bao v~ viec tiep nhan, k~t qua xu ly khiSu nai, t6 cao, kiSn

nghi, phan anh;
d) Truong hop nguoi khiSu nai, t6 cao, kiSn I ghi, phan anh khong sir dung

thong thao tieng Viet thi co quyen SU dung nguoi phien di h;
e) Cac quyen khac theo quy dinh cua phap luat v~ khieu nai, t6 cao.
2. Khi dSn noi tiSp cong dan, nguoi khieu nai, t6 cao, kiSn nghi, phan anh co

cac nghia vu sau day:
a) Neu r5 ho ten, dia chi hoac xufrt trinh gi~y to' tuy than, gifry uy quyen (neu

co);
b) Co thai dQ dung mire, ton trong d6i voi nguoi tiep cong dan;
c) Trinh bay trung thuc SlJ viec, cung cfrp tho g tin. ta' lieu lien quan dSn nQi

dung khieu nai, t6 cao, kien nghi, phan anh; ky hoac diem ChI xac nhan nhfrng noi
dung trinh bay da: duoc ngiroi tiSp cong dan ghi chep iai:

d) Nghiem chinh chap hanh noi quy tiep cong dan va huang d~n cua nguoi
tiep cong dan;

d) Truong hop nhi~u ngiroi cung khiSu nai, t6 cao, klen nghi, phan anh v~
mot nQi dung thi phai cir nguoi dai dien dS trinh bay noi dung khieu nai, t6 cao,
kien nghi, phan anh;

e) Chiu trach nhiem tnroc phap luat v~ Qi dung khieu nai, t6 cao cua minh.
II. Trach nhi~m cua nguoi ti~p cong dan
1. Khi tiep cong dan, ngiroi tiep cong dan phai bao dam trang phuc chinh 1~.
2. Yeu cau ngiroi dSn khiSu nai, t6 cao, kien nghi, phan anh neu r5 ho ten, dia

chi hoac xuat trinh gifry to' tuy than, gifry uy quyen (neu co); co don hoac trinh bay
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r5 rang noi dung khiSt.. nai, t6 cao ..ki~l nghi, phan anh; cung c~p thong tin, tai lieu
can thiet cho viec tiep nhan, thu ly VI) viec.

3. Co thai dQ dung mire, ton rong cong dan, lang nghe, tiSp nhan don khiSu
nai, t6 cao, kien nghi, phan anh hoac ghi chep d~y du, chinh xac nQi dung ma
nguoi dSn khiSu nai, to cao, cien nghi, phan anh trinh bay.

4. Giai thich, huonc d~n C 0 nguoi den khiSu nai, t6 cao, kiSn nghi, phan anh
chap hanh chu tnrong, duong 10i, chinh sach, phap luat, kSt luan, quyet dinh giai
quyet da co hieu lire phap 1u~t cua co quan co tham quyen; huang d~n ngiroi khiSu
nai, ,t6 cao, kiSn nghi, phan anh den dung co quan hoac nguoi co tham quyen giai
quyet.

5. Tnrc tiep xu 1y hoac phan loai, chuyen don, trinh ngiroi co th~m quyen xu
ly khiSu nai, t6 cao, ki~n nghi, phan anh; thong bao ket qua xu ly khiSu nai, t6 cao,
kien nghi, ph an anh cho cong dan.

6. Yeu c~u nguoi vi pham nQi quy noi tiep cong dan cham dirt hanh vi vi
pham; trong tnrong hop c&n thiet, l~p bien ban vS viec vi pham va yeu c~u co quan
chirc nang xu ly theo quy dinh cua phap luat.

III. hung truong hfJ'p dUQ'c tir ch8i ti~p cong dan
Nguoi tiep cong dan, duoc ur ch6i tiep nguoi dSn noi tiep cong dan, trong

cac tnrong hop sau day:
1. Nguoi trong tinh trang say do dung chat kieh thich, ngiroi m~c benh tam

th~n hoac mot benh khac lam mAt kha nang nhan thirc hoac kha nang diSu khiSn
hanh vi CU? minh;

2. Nguoi co hanh vi de doa, xuc pham co quan, t6 chirc, don vi, nguoi tiep
cong dan, nguoi thi hanh cong VI} hoac co hanh vi khac vi pham nQi quy noi tiep
cong dan;

3. Ngiroi khiSu nai, 16 cao vS vu viec da giai quyet dung chinh sach, phap
luat, duoc co quan nha nUL1C co tham quyen kiem tra, ra soat, thong bao bang van
ban va da duoc tiep, giai thieh, huong d~n nhung v~n c6 tinh khiSu nai, t6 cao keo
dai:,

4. Nhtrng tnrong hop khac theo quy dinh cua phap luat.
IV. Thoi gian va dja di~m ti~p cong dan
1. Tho; gian ti~p cong dan:
Mila he:
- Bu6i sang: Tu 07h d·~n 1 J' 30p
- Bu6i chiSu: Tir 13h30p den 1711
Mila dong:
- Bu6i sang: TtT !J7h30p d~n 12h
- Bu6i chiSu: TLf 13h d~n 16h30p.
- Cong chirc Van phong ._-Th6ng ke true tiep cong dan tlurong xuyen VaG t~t

ca cac ngay lam viec trong twin (trir ngay nghll~. thir 7, chu nhat)
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- Lich tiep cong dan cua Chu tich, Pb6 hu tich Uy ban nhan dan xii m6i tw1n
02 ngay (theo lich)

H~t gio lam viec cong dan d~n khi~u nai, L(; cao. . han anh, k.i~n nghi khong
diroc hru tru lai Tru so Uy ban nhan dan X8.

2. Ilia di~m ti~p cong dan:
Tai phong ti~p dan Uy ban nhan dan xa Hoang Dirc.z.
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